
All requests for warranty service must be submitted in writing via fax or mailed to the address above.
The only exception to this policy is requesting emergency service.*  Additional copies of this form 
can be printed from the Warranty Documents CD given to you with your Buyer Walk Through Booklet.   

Please do not submit warranty requests to our sales consultants or construction superintendents.

__________________________________________________      _______________________________
Homeowner       Name of Community

____________________________________________________________      _____________________     _____________
Address                   City      Zip

_______________________________      ________________________________       ______________________________     
Telephone (Home)      Telephone (Office 1)            Telephone (Office 2)

_______________________________      ________________________________  
Telephone (Cell 1)      Telephone (Cell 2)

Please list each item separately and clearly:

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

____________________________________________________________________________________     ___________

If you haven’t heard from Main Street Homes within 14 business days of your request, 
please contact the Warranty Department to verify receipt.

______________________________________________________________________________    ____________
Homeowner Signature                         Date

Main Street Homes Warranty Request Form

For Office Use Only:
DATE COMPLETED:

Warranty work is performed during normal business hours Monday through Friday.
* Emergencies include plumbing problems, no heat or air conditioning, electrical problems, extensive roof leaks, or any circumstance that endangers the occupants of your home.

For Office Use Only:
DATE RECEIVED

___________
CLOSING DATE

___________
JOB NUMBER

___________

 3815 South Capital of Texas Highway, Suite 100, Austin, Texas 78704    Fax:  512-327-5138


